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Windows Driver Installation

This section will guide you on how to install the PL-2303 Windows Driver. You can download the latest
Driver Installer program from Prolific Support website:
http://www.prolific.com.tw/US/ShowProduct.aspx?p id=225&pcid=41

The following steps will show how to install the device under Windows 7 (64-bit) OS as this is the most
inquired driver installation support received by Prolific. The procedures are the same and straight-
forward for all other supported Windows operating system versions.

1. Power on your computer and boot to Windows. Run or double-click the PL-2303 Windows Driver
Installer program.

2. The InstallShield Wizard will be displayed to inform you that the PL-2303 USB-to-Serial driver
will be installed on your computer. Click Next to continue.

-

E B
PL-2303 Driver Installer Programi ﬁ

Welcome to the Install5Shield Wizard for PL-2303
USB-to-5enal

The InztallShield Wizard will install PL-2303 15B-to-Senal

on your computer. To continue, chck Mest
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-30f14-

All information herein is subject to change without prior notice. Prolific Technology Inc. does not make any warranties regarding
the accuracy and completeness of this document and shall in no event be liable for any loss of profit or any other commercial
damage, including but not limited to special, incidental, consequential, or other damages. No part of this document may be
reproduced or transmitted in any form by any means without the express written permission of the manufacturer.



Prolific

TECHNOLOGY FOR TOMORROW

Y4

3. The PL-2303 Driver Installer program will then start to install the drivers needed.

Setup Status

PL-2303 USE-to-Senal iz configuring vour new software installation,

IrigtallShasdd

4.  Click the Finish button to close the InstallShield program. If you have plugged the cable into the
PC while running the setup installation, please unplug and replug the cable for the system to

detect the device.
r B |

PL-2303 Driver Installer Program

InztallShield Wizard Complete

The InztallShield wizard haz successfully installed PL-2303
ISB-to-Senial. Click Finigh to exit the wizard.
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5. Plug in the USB to Serial adapter to the PC USB port. Windows should detect the driver as
Prolific USB-to-Serial Comm Port. Go to Device Manager and check for the “Prolific

USB-to-Serial Comm Port” device and the COM port number assigned by Windows.

Eile Action View Help
e | @ E Hm 8 F 8BS

| 4 & J200-1CH10
» M Computer
—w Disk drives

» By Display adapters
- ) DVD/CD-ROM drives
+ Ly IDE ATA/ATAPI contrallers
== Keyboards
: ﬂ Mice and other pointing devices
: .El- Menitors

» Eﬁ Metwork adapters
Portable Devices
4 'Y Ports (COM & LPT)
[ Prolific USB-to-Serial Comm Port (COM3) |
g @ Print queues
m Processors
» %] Sound, video and game controllers

. €& Storage controllers
» M System devices
[ i Universal Serial Bus controllers

6. You can also check the driver version by right-clicking on the “Prolific USB-to-Serial Comm Port”

device and select Properties and Driver tab.
F - ——r—hl
Prolific USB-to-Serial Comm Port (COM3) Properties [

| Genersl | Port Settings | Driver | Details | Power Management |

Prolific LUSB4o-Serial Comm Port {COM3)

Driver Provider; Prolific

Driver Date: 201877412

Driver Version: 38250

Digttal Signer: Microsoft Windows Hardware Compatibility
Publisher

Driver Dets . To wiew details about the driver files.

Update Driver... To update the driver software for this device.

[ Roll Back Driver I the device fails after updating the driver, rol

back to the previoushy installed driver.

Disables the selected device.

Tao uninstall the driver (Advanced).

I

ok ] [ Cone
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Warning!!!

If you are encountering yellow mark (Error Code 10) for device in Device Manager under Windows XP,
Vista, or Windows 7, you need to contact the cable vendor or manufacturer for possible counterfeit
chip. Prolific does not manufacture or sell any end-user market products and will not provide or be
responsible for direct support to end-users.

= Device Manager \ilﬂw
File Action Miew Help
s | @ Hm 8 F xS

4 -2 Dell-ICHS
5 1.4' Audio inputs and outputs

&M Computer

by Disk drives

» B2 Display adapters

) DVD/CD-ROM drives
'.‘ﬁ‘ﬁ Hurman Interface Devices
b == Keyboards

o -

] ﬂ Mice and other pointing devices

--EJ Menitors

ﬂ" Metwork adapters

4 T3 Ports (COM & LPT)

- "7 Prolific USB-to-Serial Comm Port (COMS) |
. gk Print queves
I E Processors

[ IQ Sound, video and game controllers

= -

b {} Storage controllers
[ -8 Systemn devices
e E Universal Serial Bus controllers

Prolific USB-to-Serial Comm Port (COM®6) Properties ﬁ

General | Port Settings | Driver | Details | Events|

Prolfic USB+o-Serial Comm Port {COME)

Device type: Ports {COM & LPT)
Manufacturer: Prolific
Location: Pert_#0002 Hub_#DD06
Device status
This device cannot start. {Code 10) -

o) [
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Windows Driver Installation (via Windows Update)
This section guides you on how to install the PL-2303 Windows Driver via Windows Update. You will
need an Internet connection to automatically download and install the drivers via Windows Update:

o Hna Svst Windows 7 Windows 8/ 8.1 Windows 10
perafing Syslems (32 & 64 bit) (32 & 64 bit) (32 & 64 bit)
Windows Update 4| M M

1. Check if your Internet connection is OK. Plug in PL-2303 USB to Serial cable.

T oy

File  Action
= |m HHE &

| 42 SE-Snook-PC|

Miew Help

[ 48 Computer

b =z Disk drives

B Display adapters

[ i} DVD/CD-ROM drives

[+ g IDE ATA/ATAPI controllers
b - Keyboards

.

--ﬂ Mice and other pointing devices
A Menitors
-BF Network adapters

o

<[l Other devices
i el USB-Serial Controller D L
[ m Proceszors ||
: & Sound, video and game controllers E

» g8 System devices
g b Universzal Serial Bus controllers

2. Windows will automatically check Windows Update if driver is available and will download and
install the driver instantly.

-
1 Driver Software Installation
FrE

Installing device driver software

USB-Serial Controller D {-7_;'! Searching Windows Update...

Obtaining device driver software from Windows Update might take a while,
Skip obtaining driver software from Windows Update
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Windows will then prompt you that Prolific USB-to-Serial Comm Port (COMX) is installed and

ready to use.
:j Diriver Software Installation i u

Prolific USB-to-Serial Comm Port (COME) installed

Prolific USB-to-5erial Comm Port (COME]) qf Ready to use

Eile Action
= TE HE &8 F8S

| 4= SE-Snook-PC
(g8 Computer

View Help

=z Disk drives

.

i B Display adapters

b ) DVD/CD-ROM drives

b ‘g IDE ATASATAPI controllers
. Keyboards

b ﬂ Mice and other pointing devices
» B Monitors

B g" Metwork adapters

475 Ports (COM & LPT) |
. .77 Prolific USB-to-Serial Comm Port (COME) | |
2} Processors |
B -%| Sound, video and game controllers i

- oM Syctemn devices
[ = i Universal Senal Bus controllers

-80of14-

All information herein is subject to change without prior notice. Prolific Technology Inc. does not make any warranties regarding
the accuracy and completeness of this document and shall in no event be liable for any loss of profit or any other commercial
damage, including but not limited to special, incidental, consequential, or other damages. No part of this document may be
reproduced or transmitted in any form by any means without the express written permission of the manufacturer.



Prolific

TECHNOLOGY FOR TOMORROW

y 4

4.  You can also right-click on the USB-Serial Controller device and click Update Driver.

wae Driver Software - USB-Serial Controller D

How do you want to search for driver software?

2Edlch automatically Tor updated drivelr sofitware

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

2 Browse my computer for driver software
Locate and install driver software manually.

I] Cancel

b E ——me =
r ﬂ“ Y

@ |l Update Driver Software - USB-Serial Controller D

| Searching online for software...

L c— J
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Downloading driver software...

e

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Prolific USB-to-Serial Comm Port
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Starting from Driver v3.8.18.0, there are several advanced settings which users can control.

-
Prolific USB-to-Serial Comm Port (COM3) Properties

=)

-
Advanced Settings for COM3

_Genemll Port Settings iDnver | Details | Power Managemert |

Bits per second: (L

Data bits: |2 -
Party: |None ha
Stop bits: |1 -

How contral: | None

-

¥ Use FIFC buffers (requires 16550 compatible UART]

Select lower setlings to correct connection problems.

Select higher settings for faster performance,

Receive Buffer: Law (1) J High (19 (19

Transmit Buffer: Low (1) J High-{(16)  (18)

COM Port Number:  |com3 '1

Cancel

AR

Defaults

| Advanced... ! Bestore Defaults J

USE Selective Suspend Idle Timer (secs): | 10
[ Disable DTR/RTS INIT signal (Ex: disable Serial Mouse Modem detection)

[™ Change DTR/RTS INIT Level Shift (from TTL=HIGH/RS232=LOW to TTL=LOW/R5232=HIGH)
[~ Disable Device USB Serial Number in Windows Registry (uncheck to Enable)

Driver Buffer Size: (4096 (0 to 4095 bytes)

oK || Cancel

No.

Advanced Setting

Default

Description

USB Selective Suspend Idle
Timer

10 sec

Idle Timer for the PL2303 chip to enter suspend
mode (COM port not open).

NOTE: For PL2303HXD/EA/RA, you need to write
OTPROM first.

This option does not work for PL2303SA.

Disable DTR/RTS INIT signal

Enable

Check this item to disable DTR/RTS pin initialization
signal during driver load.

NOTE: This will prevent driver from detecting serial
mouse and serial modem.

Change DTR/RTS INIT Level
Shift

TTL=HIGH
RS232=LOW

Check to change DTR/RTS INIT level shift to
TTL=LOW and RS232=HIGH.

NOTE: This item will not work if “Disable DTR/RTS
INIT signal” is on.

Disable Device USB Serial
Number in Windows Registry

Enable

Check this to ignore PL2303 device Serial Number
(set IgnoreHWSerNum in Windows registry). If
disabled, each PL2303 device with different USB
serial number will be treated as same device (no
serial number) when plug to same USB port and will
keep the same COM port number. This feature is
useful for factory manufacturing use so the COM port
number will not accumulate.

Driver Buffer Size

4096

Control the driver buffer size.
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Uninstalling the PL-2303 Driver

To uninstall the PL-2303 driver, follow the below steps:

1. Click Start - Control Panel - Programs - Programs and Features - Uninstall a Program. Look for

the “PL-2303 USB-to-Serial” program and click the Uninstall (Remove) button.

[E) Programs and Features - a X

— ~ “+ [ » ControlPanel > Programs » Programs and Features v O Search Programs and Features 0

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
G Turn Windows features on or
off Organize *  Uninstall = o M e
Name Publisher Installed On  Size Version (e
[#=1PL-2303 USB-to-Serial Prolific Technology Inc. 8/2/2016 1.140

“~_  Currently installed programs Total size: 103 M8
[.l 13 programs installed

2. InstallShield Wizard will then start the maintenance program and will prompt you to choose if you
want to modify, repair, or remove the driver. Click the Remove button and click Next to begin the

driver uninstall.

PL-2303 Driver Installer Program

Welcome

Madify, repair, or remove the program.

Wwelcome to the PL-2303 LISB-to-5enal Setup Maintenance program. Thiz program lets you
modify the current installation. Click one of the options below,

1 Modify

Select new program features to add or select currently installed features to
TEmove,

Reinztall all program features installed by the previous setup.

Femove all installed features.

MNest » Cancel
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The InstallShield Wizard will prompt you to confirm to uninstall. Click Yes to continue.

——— PL-2303 Driver Installer Program

Confirm Uninstall
Do you want to completely remove the selected application and all of its features?

4.  Wait for the InstallShield Wizard to complete the uninstall process. When complete, click Finish
to end the program. Wait for some few seconds until the “PL-2303 USB-to-Serial” program is

removed from the Control Panel Uninstall (Add or Remove Programs) program list.

PL-2303 Driver Installer Program
Uninstall Complete

InstallShield ‘wizard hasz finished uninstaling FL-2303
IJ5E-to-Serial.

Cancel
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If you are using Windows Server versions or installed the driver thru Windows Update, you may

need to do this extra step if driver is not completely uninstalled. Plug back the PL2303 device to

the computer and go to Device Manager and right-click “Prolific USB-to-Serial Comm Port”. Click

Uninstall and click enable the checkbox “Delete the driver software for this device”. Click OK to

completely uninstall the driver.

o
' File

Action  View Help

e | @ B Hm & R %S

Device Manager - o IEl

\Uninstalls the driver for the selected device.

4 2 Win81xasWHOL
(B Computer

b =g Disk drives

+ B Display adapters

+ 2 DVD/CD-ROM drives

+ g IDE ATAJATAPI controllers
[+ &= Keyboards

» }3 Mice and other pointing devices
+ Bl Monitors

) I-;" MNetwork adapters

|+ & Portable Devices

g

4 Ports (COM & LPT)
['Z" Prolific USB-to-Serial Comm Port (COM3)
i e Print quees Update Driver Software...
[ » [} Processors Disable
bl Software devices | Uriiristall

+ % Sound, video and game controllers
; (:— Storage controllers Scan for hardware changes
[ (B System devices

. | Universal Serial Bus controllers

Properties

=

Waming: You are about to uninstall this device from your system.

Confirm Device Uninstall

Prolific: L5B40-5erial Comm Port ({COM3)

Dielete the driver software for this device

| ok || Concel |
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